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Update Instructions

AT-USB-EX100-KIT

Requirements:

•	 AT-USB-EX100-TX
•	 AT-USB-EX100-RX
•	 Firmware file
•	 USB Update Tool 
•	 Computer running Windows
•	 USB-A to USB micro-B cable

1.	 Disconnect power from the AT-USB-EX100-TX.

2.	 Connect a USB-A to USB micro-B cable between the PC and the FW port on the AT-USB-EX100-TX.

3.	 Reconnect power to the AT-USB-EX100-TX and AT-USB-EX100-RX.

4.	 Connect an HDBaseT cable from the HDBaseT OUT port on the transmitter to the HDBaseT IN port on the 
receiver.

5.	 The PWR LED indicator on the AT-USB-EX100-TX will start flashing.

If a drive folder opens automatically, note the drive letter and close the folder.

When launching the USB Update Tool for the first time, the following dialog may be displayed.  Click the More 
info link. 

IMPORTANT:  The AT-USB-EX100-KIT should be updated as a kit, and the TX and RX should 
be connected via their HDBaseT connectors prior to the firmware update.  The update process 
can take up to 5 minutes.

6.	 Launch the USB Update Tool.



Atlona Technical Support:  +1 408.962.0515 option 1

Update Instructions

7.	 Click the Disk Drive drop-down list to select the drive.

8.	 Click the Browse button and select the firmware file.

9.	 Click the Update Firmware button to begin the firmware update process.

10.	The PWR LED indicator on the front panel will flash green while the unit is being updated.  Do not disconnect the 
USB cable during the update process.  When the PWR LED stops flashing and is solid green, the update process 
will be complete.

11.	Disconnect the USB cable from the unit.

12.	The firmware update process is complete.

Click the Run anyway button. 


